YTBEPXJEHO
INPUKA30OM

I'BYK r. MockBb1 «Buptyo3st MocKkBbI»
or 30 aBrycra 2019 r. Ne 62

IookeHne 0 MOPSIAKE OKA3AHUS IJIATHBIX YCJIyr
TocyapcTBeHHBIM GI0/KETHBIM YUpeKIeHHeM Ky IbTypbl ropoaa MockBbl
«CocynaperBeHHblil KaMepHbIil opkecTp «BupTyo3sl MockBbI»
(F'BYK r. MockBb1 «BupTyo3sl MocKBbI»)

1. OCHOBHBIE ITIOJIOKEHU S

1.1. TlonoxxeHue O MOPsAKE OKAa3aHMs IIATHBIX YCIYI IOCYJAapCTBEHHBIMH YUPEIKIACHHAMU
roposa MOCKBBI, MOJBEIOMCTBEHHbIMU JlemapTaMeHTy KyJbTypbl ropopa Mocksbl (ranee —
[Tonoskenue) pazpaboTaHO B COOTBETCTBHH C:

['paxxnanckum KojekcoMm Poccuiickoii @enepanuu;

BroukerHbM KogekcoM Poccutickoi @enepanum;,

Hanoroseim kogekcoMm Poccuiickoit @enepanuu;

denepanbHbM 3aKOHOM OT 12 siHBaps 1996 r. Ne 7-03 «O HeKOMMEPYECKUX OpPraHU3alusIX»;

BakoHoM Poccuiickoit ®enepamuu ot 7 ¢espars 1992 r. Ne 2300-1 «O 3amute mpas
norpeduresen»

3akonom Poccuiickoit ®enepauumu ot 9 okrsiOps 1992 r. Ne 3612-1 «OcHoBbl
3akoHoaTeNnbcTBa Poccuiickoit @eepanuu o0 KyJIbType»;

nocranosierneM IIpasutenscta Poccuiickoii @ezepauuu ot 26 mons 1995 r. Ne 609 «O6
yrBepkieHnd  [lonokennus 06 OCHOBaX XO3SHCTBEHHOH JESATENBHOCTH M (PUHAHCHPOBAHMS
OpraHu3anuii KyJIbTyphl H HCKYCCTBay,

COBMECTHBIM NpHKa3oMm JlemapraMeHTa SKOHOMHMYECKOM IIOJMTHKA M Pa3BHUTHS ropoja
Mockssl 1 JlenapramenTa dunancoB ropoxa Mockssl ot 5 centabps 2011 r. Ne 123-11P1264 «O6
yTBepKIeHHH MeTOIMYeCKHX PEKOMEH/IAlMH 0 yCTAHOBJICHHIO NOPS/KA ONPEIEICHUs MUIaThl 32
OKa3zaHHE TIOCYJAapCTBEHHBIMH OIO/DKETHBIMH YUPEXKIEHHSMH ropoja MOCKBbI rpaxaaHaM H
JOPUIMYECKHM JIMIAaM 3a IUIaTy FOCYAapCTBEHHBIX YCIYT (BBINOJIHEHHE PaboT), OTHOCAIIMXCA K
OCHOBHBIM BHJIaM AEATEIbHOCTH,

TTopsi/IKOM OTNpeie/ieHusl IUIAThI 32 OKa3aHUe YCIyT (BBIIOIHEHHE padoT) rocy1apcTBEHHBIMU
yUPEXKICHUIMH TOpoia MOCKBBI, I0/IBEIOMCTBEHHBIMH JlenapTaMeHTy KyJIbTyphl roposa MockBbl,
yTBEp)KJIEHHBIM JlenapTraMeHToM KyJbTyphl ropoja Mockesl (nanee — Ilopsnok, yTBEPK/ICHHBIN
npukazom JlemaprameHTa KyIbTyphl ropojia MOCKBbI);

MHBIMHE [PABOBBIMHM aKTamH (Hampumep, DenepanbHbiM 3aKoHOM 0T 29 nexabpsi 2012 r.
Ne 273-®3 «O6 obpazosanuu B Poccuiickoit Denepannn»);

VeTaBOM — roCyJapCTBEHHOrO — ydpekieHus ropoja  MOCKBBI,  MOJBEJOMCTBEHHOIO
JlenapTaMeHTy KyJIbTypbl ropozia MOCKBBI (1ajiee — YUpexieHue).

1.2. Hacrosmee IlonokeHue pazpaboTaHo B ILEIAX  YHOPSJIOYCHHs JACATEIbHOCTH
YupexaeHus.

1.3. [InaTHbIE yCIIyTH OPEAOCTABIISIOTCS B LEIISAX:

BCECTOPOHHEr0 YIOBJIETBOPEHHsSI MOTPeOHOCTEH HaceleHMs M opranmsaumii B cdepe
KYyJIbTYPBI;

yJIy4IlIeHHs Ka4eCcTBa yCIyT,;

pa3BUTHS U COBEPLIEHCTBOBAHMS YCIIYT;

OBBIIIEHUS 5)PEKTUBHOCTH HCIIOJIB30BAHHs PECYPCOB Y UPEIKICHHUS;

TIPUBJIEYEHHS IOTIOTHUTEIBHBIX (QUHAHCOBBIX CPEJICTB;

YKpeIUIeHHs] MaTepUATbHO-TeXHHIECKON Oa3bl.

1.4. TlpenocTaBieHue IUIATHBIX YCIYT OCYIIECTBIISETCS YUYPEKACHHEM JIOMOJHUTEIBHO K
OCHOBHOM JIESTEJIPHOCTH U HE BiieYeT 3a co00il CHMKEHUS 00bEMOB M KayeCTBa OCHOBHBIX YCIYT,
OKa3bIBaEMBIX B paMKaX BBIIIOJHEHHUS I'OCY/IapCTBEHHOTO 3a/1aHHs.



1.5. IlnatHele yciiyr# OKa3bIBalOTCSI (PU3UYECKUM M IOPHIHYECKHM JIUI[AM B COOTBETCTBHH C
UX NMOTPeOHOCTSIMU Ha JOOPOBOJIBHON OCHOBE M 33 CYET JIMYHBIX CPEJCTB IPAK/aH, OpraHU3alui U
MHBIX HCTOYHHUKOB, IPEyCMOTPEHHBIX 3aKOHOIaTEJILCTBOM.

1.6. JlesTelnbHOCTh MO OKAa3aHHIO IUIATHBIX YCIYr OTHOCHTCS K MPHHOCSIIEH 0XO0J
JESITEIbHOCTH Y YPeKICHHUS.

2. OCHOBHBIE IOHATHUS U OITPEAEJIEHUSL

2.1. UcnonuuTtens ycinyru — YupexaeHue.

2.2. Tlorpeburtenp yciayru - (U3MUECKHe M IOPUIUYECKUE JUIA, HMEIOIUE HaMepeHHe
3aKa3arh WIK IpHoOpecTH (3aKa3bIBaloIINe WIH NPUOOpETAaIOie) IUIATHBIE YCIYTH JIMYHO WM UL
JPYTUX JIUIL, IPE/ICTABUTENISIMU KOTOPBIX OHHU SIBJISIOTCS.

2.3. IlnatHas yciyra — yciyra, oka3piBaemasi YupexaeHueM (GU3HYeCKHM U IOpUAMYECKHM
JMIlaM 3a I[UIaTy COIJIACHO TEPeYHI0 TaKUX YCIYr M IpeHCKypaHTy, YTBEPXKIEHHOMY B
YCTaHOBJIEHHOM ITOPSI/IKE.

2.4. IlepeveHpb TUIATHBIX YCIYT — IEpeUeHb IUIATHBIX YCIYT B paMKaX pa3pelleHHON yCTaBOM
JIEITEIbHOCTH, pa3pabaThiBaeMblii M YTBEPXKJAeMbIi HCIHOJIHHUTEIEM YCIYT C  yYETOM
NOTPeOUTEIBCKOTO CIpoca U BO3MOXKHOCTEH YUpeKJeHHs IO corjacoBaHuio ¢ JlemaprameHTOM
KyJbTYpBI ropoza MockBel (nanee — JlenaprameHr).

3. OPTAHM3ALIUSA OKA3AHUS IIJIATHBIX YCJIYT

3.1. VYupexnenue OecruiatTHO obecneuuBaeT MOTpeOUTENs YCIyrH HEOOXOIUMOH H
JIOCTOBEPHO# HH(pOpMAIUe O MIIATHBIX yCIyrax.

3.2. Wudopmarmsi O IUIATHBIX YCIIyraX, OKa3bIBa€MbIX YUpeXJeHHEM, JO/DKHAa OBITh
pasMmeneHa B HH(GOPMAMOHHO-TEIEKOMMYHHKAlMOHHOH cetH MHTepHeT Ha oduimansHOM caiite
VupexxaeHus, a TaKkKe HaXOOUThCs B YAOOHOM it 0003peHHsi MecTe 3/aHusl YUpeKICHHS H
CoJIepXKaTh:

CBEJICHHS O HAUMEHOBAHMU HCIIOJIHUTENs, O MeCTe€ €ro HaxoxJeHus (Mmecre
rOCYJapCTBEHHON PEruCTpalih);

cBesieHust 00 yupeauTelie JaHHOTO UCIOJTHUTENS (aapec, TenedoHsl);

CBEJICHHUS O JIUIEH3UX, cepTU(UKATaX, HOMEPAX U JlaTaX BbIJauu, CPOKaX ACHCTBUS, Oprase,
BBIJIaBIIEM JIUIICH3HIO;

CBEJICHUsI O peKUMe pabOThl HCIIOJTHHUTEIIS;

NepevyeHb MJIATHBIX YCIYT U YCIOBHS UX NPEIOCTABIICHUS;

CBEJICHHSI O CTOMMOCTH OKa3bIBAEMBIX YCIIYT U MOPSIIKE UX OIUIATHI;

CBEJIEHHs O JIbIrOTax, IPUMEHSIEMBIX B OTHOIICHHH OT/ENIBHBIX KaTerOpHii NOTpeOUTENEH;

CBEJIEHHs O MMpaBax, 003aHHOCTSX, OTBETCTBEHHOCTH MOTPEOUTENIEH YCIIyT U MCIIOJIHUTEIS,

CBEJIEHHSI O KOHTPOJIUPYIONIUX OpraHu3alusX, UX ajpecax, TeinedoHax;

UHBIE CBE/ICHUSI.

Taxxxe He0OX0auMO UMeTh KHUT'Y OT3BIBOB U IIPEUIOKEHHUH.

3.3. OkaszaHWe IUIATHBIX YCIYT YUYpPEeXKICHUEM pErJIaMEHTHPYETCs JEHCTBYIOLIMM
3aKOHO/ATEILCTBOM, [lopsaKoM, YTBepXKICHHbIM mpukazoM JlemaprameHTa KyJIbTYphl ropoja
Mocksbl, HactosuM [lonoxxenuem, Ilepeunem ruiatHeix yenyr, [lepeunem JIbroT Ui OTAENIBHBIX
KaTeropuil TpakJaH, yTBEP)KACHHBIMH NPHKA30M Y4UpeXIEHHs, JOKyMEHTaMM YupexaeHus o0
YTBEP)KIACHUH pa3Mepa IJIaThl (LIEeHbI) Ha OKa3bIBAEMbIE IUIATHBIE YCIIYTH.

3.4. [InaTHbIE yCIIyrd MOTYT OBITH OKa3aHbI TOJIBKO II0 JKEJIAHHUIO MOTPEOUTEIs YCIIyT.

3.5. IlnaTHble yCIyrH OKa3bIBAIOTCS PabOTHHKAMHU, HAXOJSIIMMUCS B INTATE YUYPEKICHHS,
60 NPUBJIEYEHHBIME CIIELHATMCTAMH, HMEIOIIMMH COOTBETCTBYIOIIYIO KBaTH()HKALIHIO.

Omylata Tpy/Ja NPUBJIEYEHHBIX IS OKAa3aHMS IUIATHBIX YCIYT BHEIITATHBIX PaOOTHHUKOB
OCYIIECTBJISIETCS] HA OCHOBE I'PaXK/1aHCKO-IIPaBOBOIO JI0rOBOPA.

3.6. [TnatHble yciayru, IpeAocTaBisieMble YUpekKJACHUEM, OKa3bIBAIOTCA B paMKax JIOroBopa,
O0(OPMIJICHHOTO B MHUCBMEHHON (opMe ¢ PU3MYECKMMH HIIM FOPHIMYECCKHMH JIMLAMH HA OKa3aHHE
IUTaTHBIX YCIIYT.



Vupexenue 005S3aHO 3aKIIOYUTH JIOTOBOP HA OKa3aHHE IUIATHBIX YCIYT IPH HAIAYHH
BO3MOYKHOCTH OKa3aTh 3allpallliBacMyI0 YCIYTy M HE BIIpaB€ OKa3blBaTh MPEANOYTEHHE OIHOMY
NOTpeOUTENI0 YCIyrH Iepe] APYrMM B OTHOLICHHM 3aKIIIOYEHHs JIOroBOpa, KpOME Cilydacs,
IpelyCMOTPEHHBIX 3aKOHOM ¥ MHBIMH HOPMATHBHBIMH IIPABOBBIMH aKTaMH.

B mucbMeHHOH (opme J0roBOpa JOJDKHEI OBITH PErjiaMEHTHPOBAHBI YCIIOBHS M CPOKH
MOTy4eHHs! TUIATHBIX YCIIYT, MOPSIOK PacyeToB, MpaBa, 00S3aHHOCTH U OTBETCTBEHHOCTH CTOPOH 110
foroopy. JIoroop, 3aKodaemslil ¢ IOTpeOHTENEM YCITYTH, MOXKET ObITh HHIMBHIYAJIbHBIM WIIA
CTaH/IApPTHBIM (3aKJIF0YaeMBIil 10 TUIIOBOH popme).

VerHas Gopma ZI0roBopa IpefycMOTpEHa TOJIBKO B Cllydae OKa3aHHs IUIATHBIX YCIIYT IpH
caMOM HX coBeplIeHHH. JIOKYMEHTOM, IMOATBEPXKAAIOIMM OKA3aHHWE TAKHX yCIyr W HMX OIUIATy,
SBIISIOTCS BXOHOM OMIIET, KBUTAHIIMS, HHOM JOKYMEHT CTPOTOif OTYETHOCTH HIIH KAaCCOBBI YeK.

3.7. JIoroBOpsl HAa OKa3aHWE IUIATHBIX YCIYr HOJINHMCHIBAIOTCS NOTPEOUTENEM YCIyTH H
pyKOBOMTENEM YUPEeXKICHHS HIIH JIMLIOM, YIIOJHOMOYCHHBIM Ha MO/NKCAHAE TAKUX J0TOBOPOB.

3.8. ITorpeGurens yciyrn o0s3aH OMJIATHTH OKa3blBaeMBbl€ IUIATHBIEC YCIyTH B MOPSZAKE U B
CPOKH, yKa3aHHbIE B JIOTOBOPE OKa3aHHsl IUIATHBIX YCIYT, U B COOTBETCTBUM C 3aKOHOJATE/BCTBOM
Poccuiickoii ®exeparuu. Omiata MOXeT ObITh HpOM3BeneHa B Oe3HanM4HON (opme HiIH 32
HAJIMYHBIA pacyer.

B xauecTBe JOKYMEHTa, MOJATBEPXKIAIONIEr0 OILIaTy OKa3aHHOW yCIYTH H INPHEM HAIMYHbIX
nener, Yupex/enue o6sS3aHO0 BBIATH KAaCCOBBIN YK, OMIET WM HHOH JIOKyMEHT, IPHPABHEHHBIH K
KaccoBoMy 4eKy (mocraHosienue [IpaButenscTBa Poccuiickoit denepauun ot 6 Mas 2008 r. Ne 359
«O TIOpAZIKE OCYIIECTBIICHUS HAIMYHBIX JICHEKHBIX PacyeToOB M (WIIH) PAacueToB C HCIOJIb30BAHUEM
IUIATEXKHBIX KapT 6e3 MPUMEHEHHS! KOHTPOJIbHO-KACCOBOH TEXHUKHY).

3.9. MoMmeHTOM OIUIaThl IUIATHBIX YCIYT CYMTaeTcsl JaTa BblIaud Y YpEeKICHHEM
IIOTPEOHTENIO YCIIyrH KacCOBOTO 4eKa MIIM MHOIO JOKYMEHTa, MOATBEPXKIAIOIIEro OIIaTy yCeiuyr B
clydae OIUIaThl YCIYr B HAIM4YHOH (opme, W JaTa 3a4MCIICHHs JCHEKHBIX CPEACTB Ha CHET
VupexieHus B cliydae OIUIaThl B Ge3HaIMYHOM (opme.

3.10. B ciayyae HECBOEBPEMEHHOH OIUIaThl 3a MPEJOCTABJICHHE IJIATHBIX YCIIyT
PYKOBOIMTENb YUPEKICHHs HMEET IIPaBo MPEKPATHTH MPEIOCTABICHHE IIATHBIX yCIIYT /10 IIOIHOTO
noramieHus 3a70/DKEHHOCTH.

3.11. VYupexaenue 00s3aHO OOECHEYMTH BBHINOJHEHHE OOBEMOB, CPOKOB H KauecCTBa
OKa3bIBaGMBIX YCJIYr, a TaK)Ke CBOEBPEMEHHOE IPEJOCTABJICHHE JOKYMEHTOB IO OKa3bIBACMBIM
yenyram B Gyxranrepuio  YupexaeHus. byxranrepus YdpexieHus odpopmisier 3aka3 Ha
BBINIOJIHEHHBIE YCIIYTH, BHICTABIISIET CUETA HA OILIATY TAKMX YCIIYT, OCYIIECTBIAET y4€T U KOHTPOIIb.

3.12. IlpaBa u 00sI3aHHOCTH MOTPEOUTENS yCIYT ¥ YUPEKICHHS, OKa3bIBAIOIIETO IUIATHbIC
YCIIYTH, ONpEIENsIOTC B COOTBETCTBHH ¢ I'paxiaHckum kojekcom Poccuiickoi @enepauu,
3akonom Poccmiickoii ®enepaumm ot 7 ¢espamst 1992 r. Ne 2300-1 «O 3ammre mnpas
notrpeduTenen».

4. TIOPSIIOK YCTAHOBJIEHUS IEH HA IIVTATHBIE YCJIYTHU (PABOTBI),
MOJYYEHUSA U PACXOAOBAHUS CPEJICTB

4.1. Pasmep IlleH Ha IUIaTHbIe ycayrd (paGoThl) yTBEPHKIAETCs IPUKa3OM YUPEK/ICHHS B
cootBetcTBHE ¢ [TOpSIKOM, yTBEP)K/IEHHBIM IPHKa30M JlenapraMeHTa Ky IbTypbl ropoia MOCKBBL.

42. Bce cpencTBa OT NPHHOCSIIEH JOXOH EATENbHOCTH, NOJYYEHHBIE YUPEKICHHEM,
AKKyMYJIUPYIOTCS Ha cueTe Y YpexKICHHUS.

4.3. Yupexaenue o00s3aHO BeCTH OyXraaTepcKuii yd4eT H OTYETHOCTh pa3[CibHO TIO
OCHOBHOH JIESTEJBHOCTH W II0 IUIATHBIM YCIyraM B COOTBETCTBHM C IUIaHOM (DMHAHCOBO-
XO3SICTBEHHOM JI€SITEJILHOCTH.

4.4. Cpexcrsa, MOJMyYeHHbIE OT OKa3aHWs IUIATHBIX YCIYT, PaCXOIYIOTCsS B COOTBETCTBHH C
YTBEPIKIEHHBIM ITAHOM (PMHAHCOBO-XO35HCTBEHHOM JEATEIBHOCTH.

4.5. YupexeHue He BIpaBe JONMYCKaTh BO3MEIICHHE PAcXOJIOB, CBA3AHHBIX C OKa3aHHEM
(BBIOJIHEHHEM) IUIATHBIX YCIyr (paboT), 3a cYeT CpeicTB CyOcuyu Ha GHHAHCOBOE oOecneyeHue
BBINOJIHEHHS. TOCYJApPCTBEHHOTO 3aJ[aHMsl HA OKasaHHEe IOCYNAapCTBEHHBIX YCIYr (BBIIONHCHHE



pabort), 3a HCKIIOYEHHEM IUIATHBIX yciuyr (paGoT), OKa3blBaeMbIX B paMKaX TOCYIapCTBEHHOTO
3aJaHHs.

5. JJbI'OTHI IIPU OKA3AHUU IIVIATHBIX YCJIYT
5.1. Ilpu mpoBeJeHMH IUIATHBIX MEPONPHSTHIA, a TAK)Ke MPEJOCTABIEHHM IUIATHBIX YCIIyT
YupexeHre B COOTBETCTBHH C JIGHCTBYIOIIMM 3aKOHOAATeNbCTBOM Poccuiickoit Meneparmu ¢
y4eToM (PMHAHCOBBIX, MATEPHATHEHO-TEXHUYECKAX M OPraHM3allHOHHEIX BO3MOXKHOCTEH, a TaKKe 10
COIJIaCOBAHMIO ¢ JlenapTaMeHTOM yCTaHABJIMBACT JIBIOTHI LISl OTACIBHBIX KATErOpHil MOTpeOHTEEil.

6. SAKJIIOYUTEJIBHBIE ITOJIOKEHMUSI

6.1. KoHTpOJIb 32 IeATETbHOCTBIO Y UPEeXkK/ICHHS 110 OKA3aHHUIO IJIATHBIX YCIYT OCYIIECTBIISIOT
B Ipejieiax CBOEH KoMIETeHIMH JlemapTaMeHT, MHBbIE OpraHbl W OpraHM3allMd, KOTOPHIM B
COOTBETCTBUU C 3aKOHAMH M MHBIMM HOPMAaTHBHBIMH IIPaBOBBIMU akTamu Poccuiickoit Meseparyu u
ropozia MOCKBEI IPEIOCTABJICHO MPABO IPOBEPKH AESATEILHOCTH Y YpekIEHHIA.

6.2. IIpu BeIsIBIIEHHH 1O XKanobe MOTpeGUTeNs YCIyr HEHAIEKAIIEro Ka4yecTBa UX OKa3aHHs,
a TaKkKe OMACHBIX Ul JKU3HH, 3[I0POBbs, HMYILECTBA NOTPEOUTENEH YCIYTH M OKPYXKAIOMIEH Cpeibl
Yupexnenuss o00s3aHBl HE3aME/UIMTEIBHO M3BeIaTh 00 3TOM COOTBETCTBYIOIIME OPraHbI
UCIIOJIHUTEIbHOM  BJIACTH, OCYIIECTBJISIONIME KOHTPOJIb 3a KAd4eCTBOM M 0€30MacHOCTHIO
[IPEIOCTaBJICHUS IUTATHBIX YCIIYT.

6.3. Cnopbl, BO3HHMKAaIONIME MEXAY NOTpeOHTeneM MW YUpeKIEHHEM, pa3pelIaroTcs I10
COTJIALICHHIO CTOPOH MM B  CyneOHOM TMOpsIKE B COOTBETCTBHH C  JICHCTBYIOIIMM
3aKoHoAaTebeTBOM Poccuiickoit deneparnum.

6.4. 3a HapymeHue npaB HOTpeOHMTENedl YCIyrH, YCTAHOBJIEHHBIX 3aKOHAMH M HHBIMU
HOpDMaTHBHBIMH MpaBOBBIMH akTaMu Poccuiickoit ®expepanuu, HCIOIHUTENb YCIYTH HECET
aIIMUHUCTPATUBHYIO, YTOJIOBHYIO HMJIM IPakJaHCKO-IPAaBOBYIO OTBETCTBEHHOCTh B COOTBETCTBHH C
3aKkoHoaTesnbecTBOM Poccuiickoii ®@enepanuu.



